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InfoPass is an internet-based system that allows the public to schedule a specific 

appointment time with immigration information officers at many of  the city 

offices of  U.S. Citizenship and Immigration Services (USCIS, formerly INS) 

across the United States, including Phoenix. Individuals seeking information on 

their immigration status, a delayed application or answers to general questions 

can schedule an appointment online. The USCIS describes InfoPass as “a 

customer service milestone” and truer words were never spoken.

How Does InfoPass Work?
You access the system by typing www.uscis.gov into your Internet browser 

window. No special software is necessary. The only requirements are a computer 

with a browser and Internet access.

The InfoPass home page asks you to select a preferred language.

Follow screen prompts asking for your zip code, name, birth

date, phone number, desired appointment type, date and time.
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An electronic appointment notice will appear on the screen, 

with the date and time of  the appointment, the USCIS office 

address and instructions on any additional documents required.

What to Take to the Appointment?

A print-out of  the appointment notice. 

Personal photo identification, such as a government-issued ID card, passport, valid driver’s 

license, I-94, Employment Authorization Document (EAD), or “green card” (I-551).

Any forms, receipts, translations and original documents related to the inquiry.

Appointments can be cancelled and re-rescheduled using the identification numbers at the 

bottom of  the appointment confirmation notice.

A lost appointment notice can be generated by accessing InfoPass and entering the information 

requested.

Other Online USCIS Customer Service Options: 
The USCIS website also offers E-filing for eight of  the more frequently used forms, to be expanded 

to twelve E-filed forms by the end of  2006. In addition, the status of  pending applications can be 

checked on-line and emailed updates of  case status changes can be requested. All USCIS internet-

based services are available at www.uscis.gov.


